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Quick Start Guide

CommzGate Messaging Server v4
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Welcome!

This User Guide takes a visual approach to introducing you to the
COMMZGATE Messaging Server. The entire guide will take about 10
minutes to cover.

For support requests, visit: http://support.commzgate.com
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Some Terminology

MT: Message Terminate
Refers to a messages sent to a mobile device

MO: Message Originate

Refers to a message received from a mobile device
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Installation for Windows

e Unzip the COMMZGATE_Messaging_Server_v4.x-win.zip package to an installation
location of your choice and double-click the installer.
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Installation for Linux

Extract the COMMZGATE_Messaging_Server_v4.x-linux.tar.gz package to an installation
location of your choice
eg. /home/joe/ or /usr/local/

The extracted directory contains the following structure
apache-tomcat bin conf db-derby log sys

To start COMMZGATE, via terminal, cd to bin and execute
./commzgate_ctl start

Once COMMZGATE is started, you can safely exit the terminal. COMMZGATE will
continue to run as a server process.
The next section shows you how to login via the Web Interface.

To stop COMMZATE, execute
./commzgate_ctl stop



Upon installing COMMZGATE,

proceed to the login page using
any up-to-date web browser at
http://<IP>:8080/commzgate/

where <IP> is 127.0.0.1 if you have
installed COMMZGATE locally on your
machine, else this is the IP address or
domain name of the server you have made
the installation.

The default User ID is : admin
The default password is : commzgate

Please change both User ID and
Password to your own values
immediately upon login.

COMMZCATE Messaging Server

¢ [ [(Q~ Google

COMMZGATE Login

[commzﬂﬂ‘r‘."‘

B Login

User ID : [

Password :

le rome or Apple Safari




Dashboard

Dashboard is home page you see upon login.
It provides an overview of the system status, as well as shortcuts to common functions.

This is the main navigation

menu. Each item will be
covered in the following m’

pageS. DEELLLETL

Welcome,

g the default admin pa

The status of the

COM MZGATE background ) rg;):f::f:;rf:;[;a:g:;:: process is NOT running, please start it to
process. This must be

GREEN in color for all
featu res tO Work. Y&u ;a;ut:'-e:‘t::::::ccounts for users to make use of COMMZGATE via a Web login.

admin
The list of user sub- / e Qica,Ching  Unlimites  yes o

accounts you have created.
Each sub-account can login
and access.

Copyright © 2001-2010 COMMZGATE is an exclusive trademarks of Pacific Synergy Pte Ltd. All rights reserved.
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SMS Apps: Messenger

Messenger is an easy-to-use feature
for sending messages via the Web
interface to pre-configured recipient
groups.

Send Message

Message Content
Enter the message to be sent Use Templates: (] tpl 1 : [Configure]
here Supports Iong Hello from COMMZCATE!
concatenated messages of up to )
10 SMS parts.

No. of characters: 21

Enter Numbers Select From Groups

1776388499

You can choose to enter recipient
mobile numbers manually with

each number on its own line
OR )

by selecting from your pre-
configured Recipient Groups.

yA

Country Code required eg. 6598778888
Separate each number with a newline

Opti '
Set the message to be sent ata STl Gl Gail SN Sai SR
later date and time, instead of

immediately.
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SMS Apps: Address Book

Address Book enables you to upload
and organize mobile numbers into

groups for easy selection when
sending.

Lhjo)E)eleE )G

e i B2 G 2

This sub-menu allows you to
create groups by uploading the
recipient info as a CSV file.

Address Book

You have 1 Contact Group
Add Group | Sort

CUSTOMERS & Remove Details
Last edited: 2011-02-23 11:33:34.037

Details of each of your groups
are shown, including the number
of contacts in the group.

Click on ‘Remove’ to delete this
group, click on ‘Details’ to view
the contents within the group.

1999 contacts
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SMS Apps: Templates

Templates store message templates -1o1 N
that cab be re-used repeatedly from LJjoEEw: o c]

the Web Messenger function.

“““““““““““““““““

Configure - Templates

Create and store as many You have 1 Template
templates as you wish. Add Template

New Product Alert Edit | Remove

Please be informed that our new product line has arrived!

The list of templates you had
created is shown here. These
can be edited or removed.
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API Access allows you to enable
external applications to access the
COMMZGATE HTTP API.

You can toggle the API Access
function on or off here.

This is the list of APl accounts
that has been created.

Click “Add’ to create more API
accounts.

You can restrict API requests to
be coming in from only a specific
IP, or use a wildcard * to allow
from any IP address.

APl Access

B O € COMMZGATE Messaging Server
<[> |[®|[z] ’g‘ http://202.1S7.168.212:8080/comngate/co z/jsp/admin/apiconfiguration.jsp ¢

API Access

COMMZGATE API STATUS: (Con 13) Select Mode and dlick 'Save'

 Acessd  Delete
. @

This Configuration Exfiart Import
I

The HTTP API specifications can be downloaded here:
https://s3.amazonaws.com/commzgate-us1/documentation/API Guide v4.0-release.pdf
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MO Processor

MO Processor enables you to process
received SMS MO messages using
custom scripts that you create.

A “Command” is the first word in
each SMS message received and the
command received is used to
determine which script to execute.

The list of Commands are
shown here. Click “Add” to
create a new command. In the
page to add a new command,
specify the URL location of your
script. See the MO Processor
Guide for more details.
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Message Logs contains history of all
messages sent and received via the
system. Details include timestamp,
mobile number, and message content.

Message Logs

Message Status

¢ P Qr Google

| B B2 B B
SMS Apps Access  Pmcessor Loys‘ Prlorltl“-s Configure Logoff

Message Logs - Received

Refresh

Message logs are paginated into
multiple pages if there are many
records.

4 Pages

Your M Card has been topped up successfully and your new balance

Individual message records can
be selected and exported as a
text file.

Message Content of each
message sent or received are
shown. Long messages and
multilingual content is
supported.

1 2010-09-22 6597664783 Qida is $120.76. You may also dial #100# to check your balance.
17:12:24.0
4
<ADV> Top Up $18 & above at any DBS/POSB ATMs & stand a
O 2 2010-09-19 11124 Qida chance to win notebooks & mobile phones! Promo ends 18Nov10!
14:32:12.0 T&C apply.<Fr M1.Unsub: sms NO to 83331627>
4
<ADV> Earn 3%-8% bonus talktime (of top-up amt) on 1 Nov 10 by
O 3 2010-09-03 11124 Qida accumulating min. $40 top-up from 1Sep-310ct10! Terms apply.
14:30:49.0 <Fr M1.Unsub: sms NO to 83331627>
Z
Hokkien & Mandarin services @ The Ritz-Carlton, Grand Ballroom
O 4 2010-09-02 NCC Qida (Level 1) this Sun, 5 Sep <Unsub: sms NCCUNSUB to 73333>
18:30:15.0
Z
o 2010-09-01 visit bbrr.m1.com.sg. <Unsub: SMS no to 83331627
5 17:27:42.0 77777 Qida
Z

ng Ring at $2.14/mth for 3 mths (UP: $4.28/mth, with 1 free track).
Promo valid till 16 Sep. T&Cs apply. For more tracks, call 101* or
17:27:41.0
2

<ADV>M1: Get Corrinne May"s Song For Singapore as your

O 2010-09-01 connecting tone for FREE! SMS "SUB 0910655" to “2277" & subscribe
7 17:27:40.0 77777 Qida g aye Bye Ri
z
@) 2010-08-30 Tiger Passport:
8 22:39:30.0 76767 Qida

P ~
A

test Y
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Message Priorities

Message Priorities allow you to set

rules on how messages are prioritized.
Each system queue can be given a
priority, and each queue can also be
given a routing rule based on recipient

number pattern or Modem ID

Message Priorities - Queue Priority

You can assign a priority level to
each functional queue.

Equal Ad-hoc Scheduler API
Derioriy O ii i -

*Priorities :

*Priority Weighting = Absolute
between Queues :

If different priorities are
assigned to each functional
queue, the priority can be either
absolute or based on a
weighted round-robin.

(' Weighted Round Robin
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Configure

Configure contains many system
settings that you can use to 800 COMMZGATE Messaging Server
customize your COMMZGATE server,

including the modems that you have

¢ | (Q~ Google

connegted and their messaging mmmﬁm?’ o | B O .7 =
behav-lor. SMS Apps MA:els iy Mtﬁsgasge y.fff-i’e‘i Configure Logsff

»Preferences
»Administrator
»Licenses
»Sub-Accounts
»Sub-Account Credits

Configure - Server Preferences

Modem Configuration :

Configure each modem’s |D, port Modem 1 ID: M1 Serial Port Name: /dev/ttyUSBL
settings, and baud rate. Settings L R

such as delivery reports and Send/Receive Ratio : [ 50% Send, 50% Receive 1)
retries are possible too. Polling Interval : [ssec 13

Enable Delivery Report : | no B‘

Number of Retries per Me

Time Interval betwe essage Retries: | 2 hr

time-out: | 10 sec B‘

ur area have low GSM coverage

ess Polling Frequencies:

MO Processor: 10 sec 9‘
Email-To-SMS: 30 min B‘

More configuration options are
available under the Configure
sub-menu, including sub-

account management and Proxy Server: (-ostions)
IP Address:Port Number

License upgrade.
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COMMZGATE is a registered trademark of Pacific Synergy Pte Ltd / COMMZGATE Pte Ltd
Various product and service names referenced herein may be trademarks of Pacific Synergy.
All other product and service names mentioned may be trademarks of their respective owners.

Copyright © 2001-2011 Pacific Synergy Pte Ltd, COMMZGATE Pte Ltd
All rights reserved.

www.commzgate.com
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